[TOJIB3BOBATEJILCKOE COI''TAIIEHME

00 ucnonb3zoBanuu ceppuca FREE-KASSA

FREE-KASSA npegnaraer yciayru 1o  MH(pOPMALMOHHO - TEXHUYECKOMY
OOCIIy>KMBAaHHIO TIpUEMA K OIUIaTe OAaHKOBCKMX KapT M 3JEKTPOHHBIX JIEHE>KHBIX
CPEICTB 3a TOBAPbI WM YCIIyTH, peann3yemble IHTEpHETE, Ha YCIOBUSIX HACTOSILETO
ITonw3oBatenbckoro Cornamenus: (ganee — «Cormaimienue»). Bce o0si3aTenbcTBa,
NPUHATBIE B COOTBETCTBUU C HACTOAIMM COrjlallieHeM, JOJKHbBI ObITh UCIIOJIHEHBI B
CPOKM, MECTE U COTJIaCHO MpaBUJIaM, IPEAYCMOTPEHHBIM B HacTosiuieM CornaiieHun u
NPWIOXKEHUAX K HeMy. Ecnin Bol He npuHMMaeTe HacTosiee CornameHue MoJTHOCTBIO
WJIM B YACTH, WM HE COTJIACHBI C KAKUMHU-JTMOO yCJIOBUSIMU HacToswero Cormnamenust,
npocuM Bac He ncnonb3oBath cepuc FREE-KASSA.

Ctoponamu Hactosiiero CornaiieHust siBJIsSIFOTCS:

Cepsuc npuema nnarexein FREE-KASSA (nanee - [Iposaiifep)
"

duznueckoe muuo (nanee — Ilonb3oBaTesb).

ITo Tekcty nHacrosiero Cornamenusi [Iposaiinep m Ilonb3oBarenb COBMECTHO
UMEHYIOTCS «CTOPOHBI», a IO OTAENBHOCTH - «CTOpOHA» .

1. TEPMUWHBI 1 OITPENEJIEHUA

1. ABropuzaumsi — Tmpoueaypa MoJiydyeHusi pas3pelieHus baHka-amMuTeHTa Ha
coBeplueHue TpaH3aklym.

2. DBaHK-sMUTEHT - opraHuszauusi (KpeauTHas OpraHu3aiys), OCYIIECTBIISIOIAs
NESITeIBHOCTbD MO BbIMYCKY OAHKOBCKMX KapT.

3. bank — kpeauTHas opraHu3aius (B T.4. HEOAHKOBCKAs KpPEAUTHAs OpraHu3anys),
OCYILECTBIISIONIASA NEPEBOJ ACHEXKHBIX cpeAcTB [lonb3oBaTeneit (B T.4. 3JIEKTPOHHBIX
NIeHeXHbIX cpeficTB) nocpenactsoM Cepsucos [TpoBaiifepa.

4. Upentudpukamms I[lonb3oBarens — AOKyMEHTAIbHOE MNOATBEPKACHUE JIMYHOCTHU
[Tonb30BaTenst ¢ UCNOJNB30BAHUEM YHUKAJIBHOTO st Kaxkaoro Ilonmb3oBaTenst nveHn
[Tonb3oBaresns n maposs.

5. JInunbi kaOumHer — yuerHas 3amuch [lonb3oBarens B Cucreme, B KOTOpPOM
YUNTBIBAIOTCS BCe TpaH3aKUWM, CBSI3aHHBIE C aJPECOM 3JIEKTPOHHOW MOYTHI W/ WA
HOMEpPOM 0aHKOBCKOM KapThl [lonb3oBaTens.



6. MexyHapopiHasl TulaTeskKHasl CUCTeMa - MEKAyHapojHasl accoupanus OaHKOB U
KPEUTHBbIX  OpraHu3aluil , OCYLIECTBIsONas pa3paboTKy , peaau3auuio ,
(pyHKUIMOHABHYIO TIO/IIEPKKY MCIOJIb30BAHUSI KAPTOUHBIX MPOYKTOB U CBSI3aHHBIX C
HUMM YyCJIyT, OMNpefiesisioniass W peryJudpyolias MpaBujla pPacueToB  MEXIy
y4aCTHUKAMU TIJIATESKHON CUCTEMBI.

7. ITpogaiinep —cepBuc npuema miatexxeil FREE-KASSA.

8. Omnepauusi Chargeback — ¢uHaHCOBOE MpeACTAaBICHUE HA CIUCAHUE JIEHEXKHBIX
cpectB co cyeta [locTaBuika MO aBTOPU3OBAHHOW paHee TpaH3akuuw,
uHunuupoBaHHoe [lonb3oBaresieM B COOTBETCTBUMU C MPaBUJIAMU MEXKyHAPOIHOM
MJIaTeXXHOW CUCTEMBI.

9. Onepauust Reversal — orMeHa ABTopu3alyu, MOCPEACTBOM KOTOPOW MPOUCXOIUT
pa30JI0KMPOBKa paHee 3a0JI0OKMPOBAaHHON cyMMbI Ha cuete [losb3oBarens.

10. Onepauusi Refund — omnepauusi, uHuiuupyemasi [locTaBumkom, coepiiaemast
nocJie CIUCaHusl IGHEXKHBbIX CPeICTB ¢ KapToyHoro cuera [lonb3oBarens B ciyyae
0TKa3a MOCJEeJHEr0 OT MOJyUeHUs: TOBapa/paboThl/yCayry UM ero Bo3Bpara.

11. ITonb3oBatesb - pU3NYECKOE JIUILIO.

12. ITokynateas (ITnatenbumk) — ITonb3oBarens, npruoOpeTarOLIMil TOBAPbl/padOThI
yCIIyTH, MpejijlaraeMble K NpuoopeTeHunto yepes ceTb IHTepHeT.

13. INocTaBuk - puznyecKoe JULIO WIA WHAVBUAYAJIbHbIA NpeANpUHUMATED,
peanu3yrolMe TOBapbl/padoThl/yCiIyr NOCpeAcTBOM ceTu VIHTepHeT u nmosyyvarolye
nenexxHble cpefctBa [lonb3oBarens (ITokynarens/IInatenbupmka) 3a peanuzyemblie
TOBApbI/PabOTHI/yCIyTH.

14. ITaptHep — ymuo, 3akmourBiiee ¢ [IpoBaiiiepomM JOrOBOp O COTPYAHUYECTBE B
Kakou-nmoo cdepe.

15. Ilepconanbubie faHHble [lonb3oBaTens — mobasg uHpopmanus o Iloab3oBarene,
BKJIFOUYasi peKBU3NTHI 0AHKOBCKOM KapThl [lonb3oBarens, nepenaBaemas [Ipoaiiepy
B LeJsIX ucnosHeHuss CTopoHaMu ycaoBUi HacTosero CornaiieHusl.

16. IlpaBuna MeKAyHApOJHBIX MJATEXHbIX CHUCTEM - OOUIENPUHSTHIE HOPMbI U
NpaBUjia, YCTAHOBJIEHHble MEeXyHAPOJHbIMU  IJIATEKHBIMM ~ CUCTEMaMM  JIJisl
obecnieyeHusi OGezonacHOCTM U 3(P(PEeKTUBHOCTU  mpoBefeHust TpaH3akumii,
HaXOJISAMECs B OTKPBITOM JIOCTYIE B ceTu MIHTepHeT.

17. Peructpauus Ilonb3oBatensi (Peructpauusi, Peructpauuss B Cucreme) -
pe3ysabTaT BHECEHUsl JaHHbIX Juua B Cucremy, 1mocjie KOTOPOTro JIMIO
unenTucpunupyetcst Cuctemoint Kak ITonb3oBaTens.

18. Cornamenue — Hactosiee CornaiieHue, peryaupytoniee oTHoueHus: CTOpoH npu



NPOBEJICHUMA OHJIAH TUIaTeXel 3a TOoBapbl/padOThI/yCIyru, MpeajaraeémMble K
npuoOpeTeHnt0 4epe3 ceTb VIHTepHeT, NOCPeACTBOM TEXHUYECKUX CEPBUCOB
[IpoBaiinepa.

19. CepsBucbl IlpoBaiiiepa — COBOKYMHOCTb YCJIYyr 1O MPEAOCTABJICHUIO
uHpopmanmonHon nojyiep>kku [lonb3oBarenmo (npefocTaBieHre WHMOPMALU O
craryce ( yCHEIIHOCTA TMPOBEMICHUsI ) IIaTeXka ) , KOHCYJbTUPOBAHUIO U
NpeoCTaBIeHUIO0 MH(OPMAIMOHHON M TeXHUuYecKor mouepkku [lonb3oBaTeno B
Clydyae BO3HMKHOBEHUSI HEMNOJIaJIoOK, HEUCNpaBHOCTEH, OIIMOOK B paboTe U
TeXHUYECKMX CcOOeB, MPEensITCTBYIOIMX HOPMaJbHOMY  (DYHKIMOHMPOBAHUIO
CucreMsl.

20. Cucrema - cucreMa « FREE-KASSA», npefictapisitoiasi co60i COBOKYITHOCTD
NPOrPpaMMHBIX U amNMapaTHbIX CPEJICTB, OOECNeuYnBaIoIIMX WH(OPMaIMOHHOE U
TeXHOJIOrMYeckoe B3auMopiericTBue Mexay Ilposaiiiepom, Ilonb3oBaTensiMu u
ITocTtaBikamu (janee — «y4yacTHUKM CHCTEMbl») MPU COBEPIIECHUU TUIATEXEN C
ucrnosib3oBaHueM cetu HWHTepHeT, onucaHue W WHas uWHpopMalnys O KOTOpPOu
pa3melenbl Ha Caiite Cuctemsl.

21. Caiir IIpoBaiinepa — caiiT, pa3MelLEHHbI B ceTh VIHTepHET no ajipecy: www.free-
kassa.com.

22. TpaH3akuusi — Ha0Op TEXHUYECKMX ONepaluil, MPOBOJUMbBIX MNOCPEACTBOM
NporpaMMHbIX U anmapaTHbix cpefcTB [IpoBaiinepa wnm ero IlapTHepoB, ¢ LENbIO
ocylecTBieHus niarexa [Tokynarens.

B HaCTOAIIEM CornaiieHun  TakKzKe MOI'yT HCIIOJIL30BATBCsI  TCPMHUHBLI, HC
CoacpKamuecst B HACTOAIIEM Pa3acJIcC. B stom CJIydac TOJIKOBAHMC TAKOI'o TCpMHUHaA
MMpOUCXOOnUT COI'JIaCHO CJIOKUMBILECHCS IMPaKTUKE B CCTU I/IHTepHeT, NCxXons u3 O6IH€FO
(JIeKCI/I‘{eCKOFO) TOJIKOBAaHUs TCPMHHA.

2. OBUIME IIOJIOXKEHMS U YCJIOBUS MCIIOJIB30BAHUS CEPBHCOB
[TPOBAVIJIEPA

2.1. Tlposaiinep mnpenoctapasier Iloab3oBarento BO3MOXHOCTbH MCIOJIB30BAHMS
CepsucoB IlpoBaiiiepa B ULeJsIX TEXHUYECKOrOo OOeCreueHusl MpoLecca OIJaThl
ToBapoB/padoT/ycnyr [TocTaBUIMKOB uepe3 ceTb VIHTEpHET Ha yCJIOBUSIX HACTOSIIETO
Cornamenusi, 4yTo siBisieTcss npeameroM Hactosiero Cornamenusi. [losb3oBaresns
o0si3yeTcst ucnonb3oBaTh Cepsuckl [IpoBaiiiepa B CTPOroM COOTBETCTBUU C
uHcTpyKuusimu TIpoBaiiiepa u cornacHo HactosieMy CorjaieHuo U MpUIoKEHUSIM
K HEMY.


http://www.free-kassa.com

2 . 2 . OO0s3aHHOCTM U  OTBETCTBEHHOCTb [IpoBaiiiepa  OrpaHMYMBAIOTCS
MH(OPMAILMOHHO- TEXHUUYECKUM OOecrieueHreM Mpuema K oriate 6aHKOBCKUX KapT U
3JIEKTPOHHBIX JIEHEXKHBIX CPEJICTB 32 TOBApbl WM YCIYrM peanuzyembie MHTepHeTe,
npejfiocTapiieHreM MH(pOpPMaLMOoHHON nojyiepxkku [lonb3oBaTesnto (nmpemgocTaBiieHe
uH(opmalmu o craryce (yCnemHOCT! MPOBE/IeH!s1) TulaTeXa), KOHCYJIbTUPOBAHUEM U
npejiocTapiieHreM MHPOPMAMOHHON U TeXHUYeCKoii nofjiepsKku [Tosb3oBaTento.

ITpoBaitiep He sBnsieTcs CTopoHOW cpenku, 3akiaovyeHHon I[lonb3oBaTtenem ¢
[TocTaBIMKOM, M, COOTBETCTBEHHO, HE HECET OTBETCTBEHHOCTb 3a WCIIOJHEHUE
[TocTaBIIMKOM yCJIOBUIA CENKM, 3aKIIFOYeHHOU ¢ [lonb30BaTenemM, He KOHTPOJIUPYET
COOTBETCTBUE JIAHHOM CJIEJIKM TpeOOBaHUSIM 3aKOHOJATEJLCTBA, HE OTBEYaeT 3a
NOCJIE[ICTBUS 3aKJIFOUEHUS!, UCTIOJIHEHWSI, PACTOPXKEHUSI IAaHHOW CEJIKH JIJIs1 €€ CTOPOH,
B TOM YMCJI€ YACTHU OIJIAThl /WM BO3BpATAa OIUIAThI MO Takoi caenke. [Iposaiiiep He
paccMatpuBaeT npereH3un I[lonb3oBaTenell B OTHOWIEHMM  Kakoro - Ju0o
HEUCTOJIHEHWSI/HEHA/IeXKalero ucnoyiHeHus: IlocTapimkoM CBOMX 00S13aTENILCTB 10
crienke, 3akaroueHHou ¢ [lonb3oBaTesnem.

2.3. IlpoBaiiiep HE HeceT OTBETCTBEHHOCTH 3a Kakue-nuOo yObITKU W/WIn
ynyuieHHyro  Bbirofy  Ilonb3oBartensi, yTpary wuHGoOpMmalyu B pe3yJbTaTe
UCNOJIb30BaHUsl WM HEBO3MOXKHOCTHU ucnosb3oBanus Cepsucos Ilpoaiiiepa, eciu
ITpoBaiiiep oOecneyns HOPMallbHYIO pabOTy U OE€30MaCHOCTb MCHOJIb30BaHUS
Cepsucos IIpoBaiiepa. [IpoBaiiiep He HECET OTBETCTBEHHOCTH MO 0OS3aTENIbCTBAM,
MOTyLIUM BO3HUKHYTH y Ilonb3oBareneit nepen [locTaBumkaMy u MHbIMU JULlaMu (B
ToM uncne uibimu [lonb3oBatensmu) npu nonb3oBanun Cepsucamu [Iposaiifepa.

2.4. IlpoBaiinep He OTBEYAaeT 3a HEUCNPABHOCTH, OWIMOKM U cOou B padore
NPOrpaMMHBIX W/WJIM aNMapaTHbIX CPEACTB, 00ecneunBaOIMX (PYHKIMOHUPOBAHUE
Cuctembl u CepsucoB IIpoBaiifepa, BO3HUKIIKME TO NPUYMHAM, HE3ABUCSIIUM OT
[IpoBaiinepa, a Takke cBg3aHHble ¢ oTUM yObITKM [lonb3oBarens, ecnu IIpoBaiep
NPENpUHSI BCE Pa3yMHble YCWIHS [Jisl HOpPMalbHOW pPaboTbl U OE€30MacCHOCTU
Cucrembl u ucnosb3zoBanusi CepsucoB Ilposaiiiepa. IlpoBaiijiep He oTBeudaeT 3a
orcytctBue y Ilosb3oBarens goctyna Kk Cucreme u CepBucam IIposaiinepa, eciau
JIOCTYIl HE MOXET ObIThb MpPEfoCTaBiieH Mo BuHe camoro Ilonb3oBaTenss u/wnu He MO
BuHe [IpoBainjiepa. [TpoBaiiep He oTBevaeT 3a yoObITKM [lonb30BaTesisi, BO3HUKIIUE B
pe3yJibTaTe HENpPAaBOMEPHBIX JEUCTBUM TPETbUX JHul, B ciayyae eciau [Iposaiinep
NPENpUHSI BCE pa3yMHble JEHCTBUS MO OOECNEYECHUIO HOPMAJIbHON pabdoThl U
6e3onacHocTu Cuctembl 1 ucnoisibzoBanusi Cepsucos [Iposaiifepa.

HPOBaf/’mep HC OTBCYACT 3a y6bITKI/I HOJII:SOB&TCJISI, BO3HUKIIHNEC B PE3YyJIbTATC:



2.4.1. Hanuuusi BpEJOHOCHBIX MNpOrpaMMm B MNPOrpaMMHOM OOECNIEYEHUM W/WU
HeucrpaBHOCTel B 000Opy/OBaHUU, UcMojb3yemMoM [lonb3oBaTenem st IoCTyna K
Cucteme u Cepsucam I[IpoBaiiziepa;

2.4.2. HenpaBUiaLHOTO 3aMOJIHEHUS] PEKBU3UTOB IOKYMEHTOB U (DOPM, UCHIOJIb3YEeMbIX
B CucremMe, a TakKe JHOOBIX APYTUX AOKYMEHTOB, 3aMOJHIEMbIX MPU UCTOIb30BAHUN
Cepgsucos [Ipoaiifiepa, eciiu MHOe He peayCcMOTpeHO HacTosuM CorailieHueM;

2.4.3. Hapywenuss Ilonb3oBarenem ycioBuii Hactoswero CornameHus W/uiam
NPUIIOXKEHUI K HEMY .

2.5. IlpoBaiifiep BrpaBe:

2.5.1. B mo6oe Bpemsi MPOBOJUTb TEXHUYECKUE PpabOThl C LEbI0 MOAUPUKALMNA
Cuctembl u Cepsucos [Iposaiiiepa, a Takxke JH000ro NMpOrpaMMHOrO oOecTeyeHusl,
ucnoJibzyemoro [Ipoaigepom;

2.5.2. mo cBOEMY YCMOTPEHMIO OCTAHOBUThL/MPUOCTAHOBUTH PAOOTY TEXHUYECKUX
cpencTs, obecneunBarolvx ¢yHkuponuposanue CepsucoB IIpoBaiitepa B wemnsix
NpeaynpeKaeHns HecaHKIMoHUpoBaHHOro joctyna K CepBucam IIpoBaiinepa u
NporpaMMHbIM/anmnapaTHbIM cpefcTBaMm [IpoBaiiepa, a Takke B LENSIX YCTPaHEHUsl
HeMoJajJoK, HEeUCNpaBHOCTEH, OmMOOK B paboTe U TEeXHUYeckKux CcOOoeB,
NPENSITCTBYIOIIMX HOpMalnbHOMY (pyHKIMoHMpoBaHuto CepucoB [Iposaiiiepa;

2.5.3. mpekpatutb/nipuoctaHoBuTh gocTyn Ilonw3oBarens k Cepsucam IIpoaiinepa,
ecqm [losib30BaTEIbKAaKUM-TMO0 00pa30M HETATMBHO BIIMSIET HA JIEJIOBYIO PENYTALUIO
ITIpoBaiinepa wu/wmu ero IlaptHepoB . Hapywmenue [jenoBoil  pemyTauuu
YCTAHABJIMBAETCS B YCTAHOBJIEHHOM 3aKOHOfaTeslbcTBOM Poccuiickoin depnepauumn
NOpSIJIKE;

2.5.4. otkazatb I[lonn3oBaremto B foctyne K Cepsucam [IpoBaiinepa B criemyroimx
CIIyyvasix:

254.1. namuuue y IlpoBaiiilepa OOOCHOBaHHBIX TOJO3pEHUNI 00 y4YacTUH
[Tonb3oBaTensi B MOILIEHHUYECKOW W/ MHOM HE3aKOHHOM JIESITENIbHOCTH;

2.54.2. HanuuuMe HEraTuBHOW uUCTOpUM ucnonb3oBaHusi Cucrembl u CepBUCOB
[Tpogaiinepa I[lonb3oBarenem;

2.5.4.3. npepoctaBienue [IpoBaiiiepy HeakTyaslbHbIX CBE[CHUN WM CBEJCHWIl, He
COOTBETCTBYIOIIUX JIEHCTBUTEILHOCTH;

2.5.4.4. otka3 banka B ocyuiectsiaenun Tpanzakuyu [Tonb3oBaTens;



2.54.5. nonyuyenue IlpoBaiinepom yBefioMjeHus: OT MesKIyHapOJHON TIaTe>XKHOM
cucteMbl O HapyuueHun [lonb3oBaTenem npaBuil MeXXIyHAPOJHBIX IJIATEKHbIX
CUCTEM.

2.5.5. TpeOGoBaTb MpPENOCTABICHUS JIOKYMEHTOB, YJOCTOBEPSIOLIMX JIMYHOCTh
ITonb3oBatensi, a Takxke 000 Heooxoaumon [TpoBaiiiepy uHdopmalyu, B Ciaydasx,
korma y IlpoBaiinepa wumeroTcsi oOcHOBaHusd moJaraTb, 4To [losib3oBaTesieM
NpefocTaBjieHa HeJlocToBepHasi uHgopmauus, u/unu Ilonb3oBaTenemM HapylIarOTCs
ycnoBus Hactosiero Cornamenus. [lpoBaiiiep Takxke BOpaBe MOTPeOOBaTbH OT
[Tonb3oBaTensi, HE JOCTUTIIETO COBEPILIEHHOJIETHETO BO3PACTa, MUCbMEHHOE COTJIacue
3aKOHHOro mnpefcTaButens Takoro Ilosb3oBaresiss Ha wucnoJib3oBaHue (CepBUCOB
[Tpogaiiiepa u Cucremsi;

2.5.6. B nensx mucrnoadeHnst Hactosero Cormamennsi, odecreueHnss 0€301MacHOCTU
onepaumii B Cucreme IIpoBaiiiepa OCyLIECTBISATL COOp, XpaHEHUE, 0O0pabOTKY
JOOBIM CIIOCOOOM, a TaK>Ke MPU HEOOXOAUMOCTH Tiepejauy TPEeThbUM JIUIAM JIaHHBIX O
KOH(Urypalud ¥ HHBIX XapaKTEepPUCTUKAX MPOrpaMMHO-aNMapaTHbIX CPeJICTB,
ucnosb3yembix Ilonb3oBarenem s goctyna K Cucreme, a Takxke JHOObIX HHBIX
JIAHHBIX, KOTOpble aBTOMaTWuecku mnepefatorcsi [IpoBaiiiepy B mpoiecce ee
B3aUMOJICIICTBYS C MporpaMMHO-anmnapaTHbIMU cpeficTBamu [Tonb3oBarens;

2.5.7. B uensax ucnosHenus: CornailieHusi OCylecTBISATh cOOp, XpaHeHKne, 00padOTKy
mo6biM  criocoboMm  Tlepconanbhbix nmaHHbIx [losb3oBatenst corsacHo Pazpeny 4
HacTosiero CorjlalieHus .

2.5.8. npu Hanmmuuu y IlpoBaiiiepa cBeieHuil W/ OOOCHOBAHHBLIX MOAO3PEHUI 00
yuactuu [lonb3oBaTesnsi B MOLIEHHUYECKON W/WIM UHOW HE3aKOHHOW JIeATENbHOCTH U/
unu Hamepenuu [lonb3oBaTesnsi COBEpIINT, MOLIEHHUYECKUE JIEVCTBUSI COOOLIUTH 00
3TOM B YIIOJTHOMOYEHHBIE FOCYIAPCTBEHHbIE OPraHbI.

2.6. IIpoBaiifiep 06s13yeTcs:

2.6.1. oOecneunTh mnpueM K WUCMNOJHEHUIO pacnopsikeHuit Ilosb3oBatenss 00
ocyllecTBieHud pacuetoB ¢ IlocTaBiimkom 3a peanuszyemble UM B cetu VIHTEpHET
ToBapbl/padoTbl/yciyru  nocpeactBoM  Cucrembl u npu  nomow  CepBUCOB
[IpoBaiinepa, npu yciaoBuu npepoctabieHust [losib3oBaTeneM akTyaJlbHOU, MOJHON U
JIOCTOBEPHON UH(OPMALVH;

2.6.2. obecneunBaTh BbICOYANIIMI YPOBEHb 3alUTbl MH(GOpMalLMU, COXPaHssl BCHO
noJsiyuyeHHyto ot [losib3oBaTenst KoHpuaeHIMaIbHYI0 uHpopManuto U [lepcoHanbHbIe
nanHble [lonb3oBaTesnsi B TailHE OT TPETbUX JIMIL, 32 UCKIIFOUEHUEM CJlydaeB, Korja
Takasi uH(popMalusi:



a) sIBJISIETCS OOILEJOCTYITHOI;
0) packpbITa no TpeboBaHUIO Ui ¢ pazpelueHus [lonb3zoBaress;

B) TMOJIEXKUT TMPeoCcTaBleHnt0 KoHTpareHTam Ilojb3oBaresnsi B MHTEpecax
ITonb3oBares;

1") Tpe6yeT PACKpPBITUA 11O OCHOBAHUSIM, BbI3bIBAIOIIUM 00OCHOBAHHOE IMOAO3PCHUC
CcacJIKaM (HOHOBpI/ITeIILHbIe CIIGIIKI/I), WM IIpUu MOCTYIUICHUU COOTBCTCTBYIOIIUX
3alIpOCOB KPCIHUTHBIX OpFaHI/ISaHI/IfI, CyHe6HbIX OpraHoB wWjaMd YIIOJIHOMOYCHHBIX
rocygapCTBCHHbIX OpPIraHOB;

m) npu peanvzauyu [IpoBaiiiepoM mnpapa, NMpeaycMOTPEeHHOro m. 2.5.8. HaCTOSIIEro
CornamieHns;

e) B HMHbBIX CJIy4dasix, IpEAyCMOTPCHHLIX HACTOAIIMM CornaieHueM  u/unm
IMPUIIO2KCHUSIMHA K HEMY , /M UHBIMU COTJIAIICHUSIMU CTOpOH.

2.7. ITpoBaiinep rapaHTUPyEeT HOPMaJbHYHO pabOTy M OE€30MaCHOCTb MCMOJIb30BAHUS
Cepsucos IIposaiigepa.

2.8. ITonb3oBaTesib BIpaBe:
2.8.1. ucnonw3oBath CepBucsl [IpoBaiinepa Ha ycioBusix HacTosiero CornameHust;

2.8.2. oOpamatbcss Kk IIpoBaiiepy mno Jit0ObIM BONpOCaM, BO3HUKAIOIIUM Y
[Tonw3oBaTenss B cBs3u ¢ wucnosb3zoBanuem CepsucoB Ilposaiinepa. [dnst aToro
[Tonb3oBaTenb HampapJisieT MUCBMEHHOE 3asiBiieHMe 1o aapecy Ilpoaiiiepa
NOCPEAICTBOM TOYTOBOM, TeJE(POHHON, (PAaKCUMUIILHOU WM 3JEKTPOHHON CBSI3U.
[Topspok paccMorpenust 3asinenunt I[lonb3oBarenein npepycMmorpeHn Paspesnom 7
HacTosero CorjlamieHus.

2.9. [Tonw3oBaTenb 00s13yeTcs:

2.9.1. npu peructpauuu (aBropusauuu) B Cucteme cooOlaTh TOJLKO aKTyaJIbHbIE
CBEJICHUSI , COOTBETCTBYIOLIME [IEWCTBUTEILHOCTU . Ilojb3oBarenb  Hecer
OTBETCTBEHHOCTb 32 JIOCTOBEPHOCTb, AKTYaJIbHOCTb, IMOJHOTY MPENOCTaBIECHHBIX
ceefieHuii. B ciyuae, ecnm Ilonb3oBaresb He COOOLIMI W/WIM HEBEPHO COOOLIUI
ceefienusi u/unu IlepcoHanbHbie gaHHble [losib3oBaTens, [TpoBaiiiep He oTBevyaeT 3a
yobITKM Ilosib30BaTenisi, MOHECEeHHble B pe3yjbTaTe oTKa3a baHka B Bo3BpaTe
[lnatexxa w/uam CcoBeplIEHUS] WHBIX [EUCTBUMM MO ucHojb3oBaHui0 CepBHUCOB
IIpoBaiiniepa u  Cucrembl  BCJEACTBME  HEBO3MOXHOCTM  MCHTU(UKALUU
[Tosib3oBaTeNs1, €clid MHOE HE PeyCMOTPeHO HacTosmM CornalieHreMm;



2.9.2. npuHUMaTh BCE HEOOXOAMMbIE MEpbI MO COXPAHEHUIO KOH(PUAECHUMATBLHOCTH,
NPeOTBPAIICHUIO  HECAHKIMOHUPOBAHHOTO  MCIMOJbL30BAHUS W 3alUTe CBOMX
NEPCOHANIBHBIX aHHBIX " KOH(UICHIMAILHOM nH(opMaIyu OT
HECAHKIMOHUPOBAHHOTO JIOCTYTA CO CTOPOHBI TPETHUX JIUII;

2.9.3. He wucnonw3oBaTh CepBucel IIpoBaiijiepa sl OCYILIECTBJIEHUS KaKON-IUOO
NESATEJLHOCTU, TMPOTUBOPEYAILCH JIEUCTBYIOLIEMY 3aKOHOMATENbCTBY Poccuiicko
depepauyi ¥ HOpMaM MEXJIyHapOHOTO MpaBa. B ciyyae HapylleHWs J[IaHHOTO
oOs3arenbcTBa [IpoBaiinep Bnpase 3a010kupoBath [lonb3oBarens w/unm TpaHzakuuu,
cosepiuaembie [lonb3oBatenem nocpenctsoM CepsucoB IIposaiinepa nu Cucremsl 10
BbIHECEHUSI OKOHYATEJLHOTO PELICHUs] CY/la W/WIIA UHBIM FOCYJJAPCTBEHHBIM OpraHOM
OTHOCUTEJNBHO JiesaTeabHoCcTH [lonb3oBarens;

2.9.4. ucnoawizoBark CepBuchl [IpoBaiiiepa TOJBLKO MOCPEACTBOM 3aKOHHBIX CPEJICTB
CBSI3U U YCJIYT 3aKOHHBIX ONEPATOPOB CBSI3U (B T.U. 3JIEKTPOHHOM);

2.9.5. BbINOJHATH Bce 3akoHHble TpeOoBaHusi [IpoBaiiiepa, mNpexbsBIsEMbIE
IIpoBaiinepom  Ilosb3oBaTtento it oOecrnieyeHWs] HOPMAJbHOM  pabOThbl WU
6e3onacHocTu CepsucoB IIposaiinepa u Cucrembl, a TakxKe B JFOOOM MHOM Cllyyae
npu peanuzauuu Hactosiuero CornaneHus U MPUIOKEHU K HEMY

2.9.6. no nepsoMy TpeboBanuto IIpoBaiiiepa NpeaOCTaBISATL BCE HEOOXOAUMBbIE
NIOKYMEHTbI, 3anpaimmBaeMble IlpoBaiiiepoM cormacHo m. 2.5.5. HacTOSIIEro
CornamieHns;

2.9.7. He BHOCUTbH KaKue-IM00 U3MEHEHMS B MporpaMMHoe obecnevyeHre Cucrembl u/
WM Jo0YyI0 ero 4acThb CBOMMU CUJIAMU WJIM C MPUBJIEYEHUEM TPETBUX JIUL], a TaK>Ke
HE KCIMOJIb30BATh KaKue-I1u00 CpefcTBa aBTOMATU3UPOBAHHOTO focTyna K Cucrteme,
ecau nHoe He corsacoBano ¢ [Ipoaiinepom.

2.10. ITonb3oBaTenb TapaHTUPYET, YTO €ro JeSITeJbLHOCTb B ceTU VIHTEpHET He
MPOTUBOPEYUT JIEVCTBYIOLIEMY 3aKOHOJATENbCTBY Poccuiickoi denepauyu u HopMam
ME>KYHApOJHOIO MpaBa, OOILENPU3HAHHBIM MPUHLIMAIIAM U HOPMaM MOPAJIY, 3aKOHHbIM
VMHTEpPECaM TPETHUX JIUII.

2.11. CTOpoHbI rapaHTUPYIOT APYT JIPYry, YTO OOJIIal0oT HEOOXOAMMON MpaBoO- U
1eeCroCOOHOCThbIO, @ PABHO BCEMHU TpaBaMU U TOJHOMOYMSIMU, HEOOXOUMbIMU U
JIOCTATOYHbIMM ISl 3aKJIFOYeHUsI W ucnosHeHusl Hactosimiero CornaiieHus B
COOTBETCTBUU C €r0 YCJIOBUSIMU.

3. TIOPSIJIOK ITPEJOCTABJIEHMS CEPBMICOB ITPOBANIEPOM



3.1. B pensx Haanekailero okaszaHus ycayr IIpoBaiijilepoM W mNpefocTaBleHUS
nocryna K Cepsucam Ilposaiinepa IlpoBaiiiep 00s3yeTcsi MpeIOCTABUTH
[Tonw3oBaTento pocTyn K KiMeHTCKoMmy BeO-uHTepdeicy Cucremsbl. [Hoctynm K
KJIMEHTCKOMY BeO-uHTepdericy Cuctembl OCYLECTBISIETCS MyTeM co3ianus JInuHoro
kaObuHeta Ilonb3oBarens. JInunbii kaOuner Ilosb3oBarens co3pmaeTcsi B MOMEHT
nmpoBefieHus nepBoi TpaH3akuuu

[Tonw3oBatenss B CucremMe u aktuBupyetcs [losib3oBaTesieM CaMOCTOSATENBHO Ha
Caiire ITpoBaiinepa.

B Jluunom kaOuHete coaepxKutcs uHgopMauus o TpaH3akuusiX, COBEPUIEHHBIX
ITosnb3oBatenem B CucrteMe, BKJKOYasi, HO HE OrPaHUYMBASICh, MCTOPUEH 3aKa30B
[Tonb3oBarens Ha BeO-canTax [locTaBIIMKOB, cTaTyce MpoBeeHns TpaH3akuui.

3.2. ITapons npepoctasnsieTcs: [Tonb3zoBaTento no 3anpocy [lonb3oBaressi.

3.3. Ilaponb, npepoctaBieHHbiii [IpoBaiiiepom Ilonw3oBarento corjiacHo m. 3.2.
HacTosiero CornaiieHusi, SIBJASETCS CTPOro KOH(pUAeHIMAIbLHON WH(OPMAaLIUEN.
[Tonb3oBaTenb 00s13aH COXpPAaHUThL MapoJb B TaiiHEe, HE pas3rjalmaTh €ro TPeThbUM
JWliaM, He JOMycKaTh yTpaThl MapoJs, 00ecrneuyuTh 3aliuTy MapoJisi OT A0CTyna
TpeTbux Jui. [IpoBaiiiep He HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb [IaHHBIX
[Tonb3oBarensi, copepxkanmxcss B Jluunom kabuHete Ilonb3oBaresnsi, mpu yTepe
napoJist [Tonb3oBarenem u/unu pasriaiienus napods [lonb3oBarenem TpeTbUM JIULIAM
u/unu npepoctaBieHus naposs Ilonb3oBarenem TpeTbUM JHLAM  JIFOOBIM  MHBIM
CHoCOOOM.

3.4. Tlonb3oBaTenb HeCEeT TOJIHYIO OTBETCTBEHHOCTh 3a JIHOObIE MOCJECTBUS
HECaHKIMOHUPOBAHHOrO flocTyna K JIlmunomy kabunety Ilonb3oBaTensi, B ciyyasx,
KOTIJIa TaKOW HeCaHKIMOHUPOBAHHBIN IOCTYN ObLI onyIieH He 1o BuHe [IpoBaiiiepa.

4. TIOJIOKEHMA O IIECOHAJIBHBIX TAHHBIX ITOJIb3OBATEJIA

4.1. B uensax Hajexaiiero BbinosHeHus [IpoBaiiiepoM 00s3aTeNbCTB  NEpPeN
[Tonb3oBaTeneM M MUHMMHU3AUUKM YPOBHSI MOUIeHHUWYeckux onepauuii [Ipoaiinepy
nepefaloTcsl NMepcoHalbHble fAaHHble [losib3oBaTeneii, BkJro4yasi WMHMOPMAMIO O
6ankoBckoil kaprte [lonb3oBarensi. [lpunumasi ycioBusi Hactosiero CornameHus,
[Tonb3oBaTenb BbipaxkaeT cBoe Oe3yciioBHOe corjiacue Ha o0pabotky [lposaiinepom
NepCOHANbHBIX JlaHHbIX, nepefaHHbIx [Iposaiinepy Ilonb3oBarenem (auMO0 HMHBIM
JULIOM, yMOJHOMOYeHHbIM [losib30BaTeneM), JIOObIM CIMOCOOOM, BKJIIOYasi, HO He
OrpaHUYMBASICh COOPOM, 3aMUCBLIO, CUCTEMATU3alMell, HAKOIUIEHWEM, XpPaHEHUEM,
yTOUHeHUEM (OOHOBJIEHUE, U3MEHEHUE), U3BJIEUEHUEM, MCIOJIb30BAHUEM, Mepeflayeit
(pacnpocTpaHeHue, TMpeloCTaBlIeHue, JOCTYI), B TOM 4YHUCJE€ TPaHCTPAHUYHON



nepefgayeil NMepcOHANIbHBIX JIAHHBIX, 00€3JMYMBaHUEM, OJIOKMPOBAHWEM, Y/IAJCHUEM,
YHUUTOKEHUEM MEPCOHANIbHBIX JJAaHHBIX.

4.2. IlepconanbHble naHHble [Tonb3oBaTesneir MOryT ObITh 0OpadoTanbl IIpoBaiinepom
TOJILKO B LIEJISIX HAJJIEKAILEr0 MCIOJHEHUs MOCJEHUM CBOMX O00S13aTEJILCTB NEPEN
[Tosb3oBaTenem.

43. Cornacue Ilonb3oBaTensi JENCTBYeT B TeUYeHME BCEro CpoKa JIeMCTBUS
HacTosiiero CormaiieHuss M MOXeT ObITb o0To3BaHO [losib3oBaTesieM myTeM
pactopskenust Cornamienuss no mHunmatue [lonb3oBatens. B cnywae, ecnu npu
ucnosHenun Cornamienus [Tonb3oBaTenb npepoctapinseT [IpoBaiiepy nepcoHalbHbIE
JIAHHbIE TPETHUX JIMII,

ITonb3oBaTenb rapaiTupyeT 3aKOHHOCTL MX IIOJYYCHUS W HAJIMYHUEC COIJIaCHA
CY6T>€KTOB 9THUX IICPCOHAJIBHBIX NTAHHBLIX HA WX IMMPEOOCTABJICHUC, 4 TAKKC ITPUHHUMACT
Ha ce0s OTBETCTBEHHOCTb 3a IMPaBOMCPHOCTL NPCAOCTABIICHUA W COOTBCTCTBUC
HeﬁCTBHTeHLHOCTH YKa3aHHbIX JaHHbIX.

5. TIOPIJIOK 3AKJIIOYEHMSA, W3MEHEHMS W CPOK JIEMCTBULI
COTI'JTIALIIEHM A

5.1. Hacrosmee Cornamenune 3akimoudaercss CropoHamMu B (OpME JIOroBOpa
NPUCOETUHEHUSI.

5.2. Axuenrt ycnouii Hactosiero Cornamenus coBepuiaetcs Ilonb3oBaTenem
NOCPEICTBOM JIEMCTBUI, yKa3aHHbIX B M. 5.3. Hacrosuero Cornamenusi. Cosepuuasi
akuent Hacroswero Cornawenus, Ilonb3oBartenb NpU3HAET, YTO BCE YCJIOBUS
Hacrosiuero CoryialieHusi eMy TMOHSITHbI, BbIPAXKAeT CBOE MOJIHOE U 6€30rOBOPOYHOE
corJjlacue ¢ ycinoBusiMu Hactosiero CorjamieHusi 6e3 Kakux-imoo U3bsITU, YCIOBUIN
u/umm  orpannyenuii. Cosepuienue Ilonb3oBarenem — akuenra pPaBHOCUIIBHO
3aKJIFOUYEHUIO  IBYCTOPOHHEro mnucbMeHHoro CoryameHusi o0  MCMOJIb30BaHUU
Cepsucos IIposaiinepa u Cuctemsl mexny [Iposaitnepom u [losab3oBaTeneM.

5.3. Axkuent Hactosimjero Cornamenuss mnpousBoautcs Ilonb3oBarenem mnociue
BHUMATEJILHOTO O3HAKOMJIEHMsSI ¢ ycjoBusiMu Hactosiiero Cornamenusi Ha Caiite
[IpoBaiinepa.

5.4. Cpok akuenTa yciaoBuil HacTosiero CornaiieHust He OrpaHUYEH.

5.5. Hacrosimee CornaiieHue BCTynmaeT B CWIYy C MOMEHTa COBEpIICHUS
[Tonw3oBaTenem akuenTa, ompefeiaeHHoro m. 5.3. Hactosuiero CornaimeHusi, u
NICMCTBYET B TeUEHUE HEOMPEIeJICHHOIO CPOKa.



5.6. Hacrosee CornaiieHue MoOXeT ObITb pacTOprHyTo o000l u3 CTOpoH Mo
OCHOBAHUSIM, IPEy CMOTPEHHBIM HacTosMM CoraiieHueM.

5.7. TlpoBaiinep BrnpaBe pacTOprHyTh Hactosimiee CornamieHue B Jr000e Bpemsl
npeiBapuTeILHO yBeloMUB 00 3ToM [lonb3oBaTessi.

5.8. Tlosb3oBaTenb BIpaBe pacToOprHyTh Hactosiee CorjanieHue B Jr000e BpeMs
npefiBapuTebHO He MeHee YeM 3a 10 (mecsiTb) KaJeHJApHbIX [HEU [0
MOMEHTAMNpPENoJiaraéMoro pactop>kenusi yepomus 00 atoM IIposaiiepa. [1pu aTom
BCce (prHaHCOBbIE U HHbIE 00si3aTenbcTBa Ilosb30BaTensi, BOBHUKILIME 10 MOMEHTA
pactopxxeHusi Hactosiiero Cornaiienus nepej IlpoBaiiiepoM W/WiIKM  TPEeTbUMU
muuamu, padoratomumu yepes [Ipoaiinepa ¢ nomoibto Cuctembl nw/unn CepBUCOB
ITpogaiinepa ¢ ITosnb3oBaTeneM JOKHBI ObIThH BbINOJHEHBI [T0sIb30BaTEIEM B NMOJTHOM
oOBeMe.

5.9. Hacrosmee CornaiieHue MOXKET ObITb WM3MEHEHO W/WIM WHbIM 00pa3om
nonosiHeHo I[TpoBaiiilepoM B OTHOCTOPOHHEM MOPsIKE 0€3 KaKOro-JInbo cnelyalbHOro
yBegomiienus Ilonw3oBatensi. Hacrosiuee CornaiieHue $IBISI€TCS OTKPBITbIM U
OOLLEIOCTYNHbIM JIOKYMEHTOM, JIEMCTBYIOLIAST PEAaKLMsl KOTOPOrO PachoJio>KeHa Ha
Caiire ITposaiinepa. ITpoBaiinep pekomenayet [lonb3oBaTento perysisipHO NpOBEPATH
ycnoBus Hactosimiero CornaiieHuss Ha MOpegMEeT €ro W3MEHEHUs/TIONOJHEHUS
ITpoBaiinepom. HenpenocrtaBnenne Ilonb3oBaTesneM NHCbBMEHHOIO OTKa3a OT
NPUHATUS U3MEHEHUI B Hactosilee CornamieHue B TeueHue 3 (Tpex) KaJleHIapHbIX
JIHEW C MOMEHTa onyOJuKoBaHus Takux u3MeHeHuil Ha Caitte IlpoBaiiiepa w/wnu
npopiojikenne  ucnosb3oBanus CepsucoB IIposaiinepa Ilonb3oBarenem mnocie
BHECEHUSI W3MEHEHUN W/Wiv JONOJHEeHMi B Hacrtodilee CornaiieHue o3HayaeT
npuHaThe U cornacue [lonb3oBarens ¢ TaKMMU U3MEHEHUSIMUA W/WAJTU TOTIOJTHEHUSIMH .

6. OTBETCTBEHHOCTDL CTOPOH

6.1. ITpoBaiinep HeceT OTBETCTBEHHOCTb nepep Ilonb3oBarenem B pa3mepe, He
NPEBBILIAIOIIEM CYMMbl OCYILIECTBJICHHON TpaH3akuuu, 3a UCKJIIOYEHUEM CIy4yaes,
OpsiMO  MPEIYCMOTPEHHbIX  WHBbIMUA  COIJIALLIEHUSIMU,  3aKIIFOYEHHBIMU  MEX]y
[Tonw3zoBarenem u [TpoBaiaepom.

6.2. [IpoBaiiiep He HeceT OTBETCTBEHHOCTH 3a HEUCIPABHOCTH, OLUMOKM U cOOU B
paboTre MporpaMMHbLIX Y / WIM  anmapaTHbIX CPEeACTB , OOeCneurBarolInX
¢yukupronnpoBanre Cuctembl 1 CepBucoB [IpoBaiiiepa, BO3HUKILIME MO MPUYMHAM,
He 3aBucsiuM ot [IpoBaiiiepa, a Tak>Ke CBSI3aHHbIE C 3TUM YOBITKU (yMyIIEHHYIO
Bbirony) [Tonb3oBaressi.



6.3. IIpoBaiiiep He HeCeT OTBETCTBEHHOCTHU 3a YObITKM [lonb30BaTesi, MIOHECEHHbIE B
pe3yJbTaTe JAENCTBUN TpeTbux Jmy, ecau IIpoBaiigep oOecneuns HOPMallbHOE
(pyHkumoHrpoBaHue U Oe3omacHoe wucnoib3oBaHue Cuctembl u  CepBHUCOB
[IpoBaiinepa.

6.4. IlpoBaiiiep He HeceT OTBETCTBEHHOCTM 3a JroOble YObITKM Ilosb3oBaresns,
BO3HUKILINE B pe3yJibTaTe:

64.1. HeraBI/IJIbHOFO 3allOJIHCHUSL PEKBU3UTOB [JOKYMCHTOB, HWCIIOJIb3YCMBIX B
CI/ICTeMe, a TaK2>KE€ NOKYMCHTOB, 3aIllOJIHSCMBIX ITPHU OCYINCCTBJICHUA TpaH3aKHI/II/I;

6.4.2. Hapymenus Ilonb3oBatenem CornamieHusi U MPUIOXKEHWI K HEMY, a PAaBHO U
MHbIX coryamienuin (moroBopoB) Mexny I[lonb3oBaresnem m IIpoBainepom, Mexmy
[Tonb3oBaTeneM W TPETbUMM JIMLUAMHU, €CJIM TIOCJEHUE B3aUMOJECHCTBYIOT C
[Tonw3oBaTenem ¢ nomouiblo CucteMsl u Cepeucos [Iposaiiniepa;

6.4.3. Ilpepocrasnenus [losb3oBaTeneM HeakTyalbHOW MHOpManuu, MHPOPMALWH,
HE COOTBETCTBYIOLLEW MEVCTBUTEILHOCTU, W/Uiu mnpenocTtasienus: [losb3oBaTesieM
HEMOJIHOW/HEAOCTATOYHON MH(POpMALIUK;

6.4.4. Hapyienust nosib3oBatesieM pekoMmeHnnauuii [Tposaiiiepa n/unu Cucremslr;

6.4.5. [IlpepocraBnenusi Ilonb3oBarenem pgoctyna K  JIMuHOMy — KaOWHETY
[Tonw3oBaTensi TpeTbUM JMUAM, HeBbIMOJIHeHWEM Ilonb3oBaTeneM OO0SI3aHHOCTH MO
3alIUTe KOH(UICHUMANTBHOCTU MAapOoJisl, NPEeAyCMOTPEHHOW M. 3.3. HaCTOSILEro
CornamieHns;

6.4.6. Hanuuusi «BUpYyCOB» M WHBIX BPEIOHOCHBIX MPOrpaMM B OOOpPYJOBaHUM U
NporpaMMHOM oOecneyeHnu, ucnosabdyemoM [losb3oBareneM s goctyna Kk Cucreme
u Cepsucam IIposaiifepa.

6.4.8. Buecenuss Ilonw3oBarenem Ilmarexka cnocoOboM, He MNPeAyCMOTPEHHBIM
HacTosuM CornaieHuemM U/uim ero JOMOJTHEHUSIMU.

6.5. [IpoBaiiiep He oTBevaeT 3a BpeMmeHHoe oTcyTcTBue y [lonb3oBaresns moctyna K
NporpaMMHbIM M/ WAM  anmapaTHbIM  CpeficTBaM ,  00ecrnevyuBaroLUM
dyukupronupoBanrie Cuctembl u CepBucoB [IpoBaiifepa, a Tak>Ke CBSI3aHHbIE C 3TUM
yobiTku [lonb3oBatensi, B caydasx, korja I[Iposaiiiep obGecrneunsn HOpMaJbHYIO
pa6oty Cuctembl u CepsucoB IlpoBaiinepa, a Takxke korja [IpoBaiinep w/unm ero
YIOJITHOMOYEHHbIE JIMa MPOBOJSAT TEXHUYECKHe paboThl i YJIYUIIECHUS W/WIN
ctabunmzauuu padotsl Cuctemsl u Cepucos [IpoBaiiepa.



6.6. CTOpoHBI OCBOOOXK/AIOTCS OT OTBETCTBEHHOCTM 3a TMOJIHOE WJIM YaCTUYHOE
HEUCIIOJTHEHWE CBOMX 00513aTesIbCTB MO HacTosiieMy CorJallieHnto, €Ciii TaKoBOe
SIBUJIOCh  CJIE[ICTBUEM OOCTOSITENILCTB HEMPEOJOJIMMON CUJIbl  ((POPC-MasKOPHBIX
00CTOSITENILCTB), BO3HUKILMX MOCJe BCTymieHus B cuiy CoruailieHusi, B pe3yJbTaTe
COOBITUI YPE3BBLIYAMHOIO XapakTepa, KOTOpble HE MOIJM ObITh MPEABUACHbI U
MPeIOTBPAlLieHbl pa3yMHBIMU MEPAMU, HO JIMILIb B TOW CTENEHU, KOTOpasi 00yCJIOBJIeHA
NaHHBIMU Ype3BblYaiHbIMU OOcCTOsATEILCTBAaMU. Kpome Toro, IIpoBaiiiep He Hecer
oTBeTcTBeHHOCTH niepey] [Tosib3oBaTeneM, eciu o6si3aTenbcTBa [IpoBaiiiepa He MOrn
ObITb UCMOJIb30BaHbI BBU/Y TEXHUYECKUX, TEXHOJOTMUYECKUX COOEB, MPOU3OLIEIINX
He 1o BuHe [IpoBaiisiepa.

7. TIOPAIOK PA3BPEIIEHMUS CIIOPOB U I[IPMUEMA 3A4BJIEHUN
[MOJIb30OBATEJIEM

7.1. ITo moObiM BonpocaM, Bo3HuKarommM y [lonb3oBatesns B XOfe MCIOJIb30BAHUS
CepBucoB Ilposaiinepa u ucnonHeHus: Hactosiiero Cornamienusi, [lonb3oBaTesnb
BrpaBe oOpatuThcs K IIpoBaiiiepy mnyTeM HanpaBlieHUs] NMUCbMEHHOTO 3asiBJICHUS
COOTBETCTBYIOILLIETO  COMIEP’)KAHUKD C  MCMOJIb30BAHUEM  CJYXKObI  MOJJIEP>KKU
[IpoBaiinepa.

7.2. ITpoBaiifiep He paccmaTpuBaeT npeteH3uu [losib3oBaTesnein B OTHOLIEHUU KaKOro-
MO0  HEWCNOJHEeHUs / HeHajyexauero wucnojHeHus [loctaBukoM — cBOMX
00513aTeNbCTB MO CleNKe, 3akiaoueHHon ¢ [lonb3oBaTenem. YKa3aHHbIE NMPETEH3UU
NOJKHBI HanpaBnaThes [lonb3oBateneM HenocpeacTBeHHO [locTaBIIMKyY MO MECTY €ro
HAXOX/ICHUS.

8. HATIPABJIEHUE YBEJIOMJIEHUI

8.1. TlpoBaiiiep mpu wucnonHeHun Hactosiuiero CorianieHusi BIpaBe HampaBsTh
[Tonb3oBaTento moOble yBeoMyIeHUSI (B TOM 4YKCJie TMOPOKIAIOIIME MPABOBbIE
MOCJIE/ICTBUSI), OTBEThl HA 3asiBJICHUsI, MPETEH3UU U Mpouyue OOpalleHusi, OJHUM U3
CJIeYIOLIMX CITOCOOOB:

a) mytem pa3melenus Ha Caitre [IpoBaiiiepa;

0) Ha afipec aJeKTpoHHOI MouThl [losib3oBaTesNst, yKa3aHHBIA MPU PEerucTpaiuv B
Cucreme;

B) Ha aJpec 3JeKTPOHHOU nouThl [Tonb3oBarens, yKa3aHHbIi UM B JIFOOOM 3asIBJIICHUU,
panee nosydyeHHoM [IpoBaiiepom;



HpI/I HaIIpaBJICHUN YBCIOMJICHHA CHOCO6aMI/I, YKa3aHHbIMHW B HACTOSIIEM ITYHKTC,
YBCOOMIICHUC CYHUTACTCS I10JIYYCHHBLIM ITonw3oBaTeneM no ucredeHud 24 4acoB C
MOMCHTA HAIIPaBJICHUSA COOTBCTCTBYIOLICTIO YBEJOMJICHUS.



